
January 2022 – Patient feedback 

• Reason being is they get things done  

• Every time me or my wife ring the surgery the receptionist is always pleasant 

and helpful. Also the nurses are excellent in what they do. And the doctors are 

very informative and professional. 

• Doctor explained everything to me  

• Customer service great, reception team really helpful, felt listening to by doctor 

and really reassured by the course of action. 

•  Really positive experience explaining in detail. 

• I understand its the first day after closure, but it took 39 calls to get on hold and 

them was on hold for 15mins. The Doctor rang me up and he asked me what do 

I want to happen, I called up for doc advice.  

• Reception and practice nurses are always helpful and cheerful .  Under difficult circumstances . .  

• We realise the surgery must be busy, so it was nice to have a courtesy call checking on our health.  

• Appointment was made slightly later due to staffing, but Alison on reception was welcoming and the Dr we saw was patient and kind in doing vaccinations.  

• I gave it because help In with use of screen. Doc punctual. Out no problem.  

• He expanded to me in detail that I understand xx  

• Friendly and helpful receptionist (Christine)even though she was so very busy.  

• I am called in for regular well man checks, I get an update on the results and had them explained to me, I have been put on a weight loss program. This is driven by 

the surgery not me. I think it is excellent service now I need to do my bit by shedding excess weight and taking more exercise. I explained my symptoms over the 

phone, the doctor went through each one, clearly explaining what he thought it was, my pcr test came back negative so a  viral infection in my throat is the 

diagnosis, lots of cold drinks, salt water mouthwash and difflam spray is doing the job, panic over. 

• The Dr was very informative and understood my situation well  



• Easy and simple and really good service  

• Good service  

• Rosegrove Surgery is a very friendly and professional surgery where I can make an appointment on the day with ease. The surgery actively encourages me to use 

the up-to-date online services such as the NHS, Drs Link and My GP apps. The surgery regularly contacts me to attend GP services such as repeat B12 injections, 

blood tests, vaccinations, flu jabs and smear tests. All the staff at Rosegrove Surgery are very accommodating and will go out of their way to help and assist me. The 

surgery phone is always answered. My regular GP Dr. Hebden listens to me, he is always very polite and understanding with a great bedside manner. I would always 

speak highly of and recommend Rosegrove Surgery to other people.  

• Dr Adams was fantastic. I didn't feel I was an inconvenience or wasting her time  

• I have always had professional treatment from all GP'S at the practice nurses and reception staff.  

• My GP practice is really brilliant ! it's very professional ! with a caring role and the whole practice is very supportive especially at times when needed.  

• Because they listen to you and always try to get you the right help in care.  

• Although the staff give their best, odd delays in prescription times do occur, probably due to heavy workload.  

• You have been very good Tom and my husband Paul through his cancer especially doctor Kandy.  

• I felt comfortable with the Doctor.  

• Helped me understand ways to improve what I need to do to get things sorted out.  

• Because my needs were met with speed and professionalism.  

• Always very polite easy to talk to make me feel comfortable that the doctor is interested in me as a person Dr hebden listened to my concerns, suggested different 

ways of dealing with the issues and finally came up with a suitable solution.  

• Excellent consultation with doctor.  

• Lovely nurse, seen quickly and nice experience  

• Because the service and referrals to deal with my problem have been prompt. 


