November 2021 — Patient feedback
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e Staff always caring, helpful and efficient
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e Quick efficient and a flu jab thrown in

e Excellent and quick advice and diagnostics I filled in my symptoms on Doctor link late on Saturday night (just before midnight) That said | needed a telephone call
with a doctor and a doctor would ring within 3 working days. Dr Adams rang just after 5pm on the Monday. Said she would ask a nurse to contact me for bloods and
stool samples. Surgery rang Tuesday morning. An hour later | had an apt and was having bloods taken. Other samples dropped off by end of week. Phone call
exactly week later from surgery with prescription already sent to nominated surgery. | was concerned I'd been given a prescription with not much advice
(receptionist could only read off the screen) so | called back Wednesday and Dr Adams not in but would ring me next day. By 9.2@y 9.20am next day she had rung
me, gone through my results, explained everything and offered advice and reassurance Very efficient and happy with telephone advice from GP and the nurse
taking samples was good and clear - only issue was | think | needed to be offered apt to explain results as medication was prescribed and receptionist
understandably couldn't give me much info. | did get a very detailed call quickly when asked from GP but only after | rang back, would others do this?? Telephone
advice really worked for me. Saved me taking a lot of time off work etc. And very impressed how quickly | could @ould be contacted and diagnosed.

o We were dealt with quite quickly and Teresa is always really good and friendly.

e They did what it said on the tin

e Was quiet in the surgery & only a short wait to see the nurse.

e Treated on time, with respect and willingness to discuss various matters relating to health and treatments. Overall, a very pleasing appointment.

e Positive staff, efficient service



Excellent service and care The nurse Ali went above and beyond

The receptionists are friendly & helpful, the nurses are always efficient & kind don’t rush you, so help you to relax, doctor always helpful, listens to your problems.
Quick in and out flu jab

Saw the nurse for flu jab, very organised

Staff always very helpful and friendly.

On time appointment with the nurse

| was seen quickly and the nurse was friendly and efficient.

Always polite and helpful

Had to wait 10 minutes after appointment time.

| get really good care from Dr Humayun he rings me often and listens to me. He tries to help but even though he puts things in place the other staff don't follow
through. So | can never just send my prescription list in as there are always items missing. He is aware of this and rectifies it for me. The reason is because | have
been looked after with health

Polite receptionist, nice atmosphere and reasonable waiting time
f2f appt so see her

Because my problem was resolved very efficiently

The nurse was lovely and made me feel comfortable

Was very helpful xx

The lady who took my bloods is very friendly and helpful does her best to make sure your comfortable and safe. Also very clean health and safety 10/10



