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Who we are 
 LWDP Caring Concepts are part of the well established Lancashire Workforce 

Development Partnership.  We provide training in Care Sector elements, which 

cross over into the private sector.  Our aim is to offer organisations in the North 

West, staff development opportunities which will increase the levels of  
customer care they already provide. 
 
As experienced commissioners, and in contact with experts in the specific 

fields, Caring Concepts aims to give insight into and recognition of the wider 

implications relating to certain conditions. 
 
Caring Concepts will be happy to discuss the detail of these programmes,  
customise them to meet business needs and offer opportunities for  
attendance on open programmes for the small to medium enterprise. 
 
Caring Concepts aims to meet the wider implications for community  
recognition and continued involvement.  Statistics show that life expectancy 

has significantly increased, making those aged 85+ the fastest growing  
population in our communities. 
 
We want to help you to help them to live life to the full by providing the  
insight to better understand their needs. 
 
You will find more information in this brochure, which is just a taster of our  
future plans and the hopes we have by embedding care and adding value. 

 

How to find us 

Postcode for SatNav users:- PR5 6UP 

 

Ribble House is located close to the M6, 

M65 and M61 motorway network, as 

well as being just off the major Preston 

through road, the A6. 
well as being just off the major Preston 

through road, the A6.

Bamber Bridge train station is a 5-10  
minute walk from Ribble House, walking 

through shops and residential areas on flat 

paved terrain.  Trains regularly run from 

Preston, Blackburn and Burnley stations. 

There are a number of buses which run to and from Bamber Bridge from the surrounding 

areas.   The 117 (Fishwicks) from Preston Bus Station, stops on Brownedge Lane, directly 

outside our offices.  There is also the Preston Bus 125 and 126 from Preston bus station 

and the 113 Stagecoach from Wigan/Leyland. 



Training Rooms for Hire 

Tel: 01772 761855  

 info@lwdp.org.uk 

For more information and to discuss your requirements, please contact 

us using the details below. 
For more information and to discuss your requirements, please contact 

We can cater for all your training and event 

needs, from small meeting rooms for up to 

12 people, to 50+ delegates in our Training 

Suite.  We have ample FREE onsite parking 

and we are ideally placed in the North 

West, accessible from the surrounding  
motorway network. 

LWDP and LWDP Caring Concepts have a 

selection of brand new, state-of-the-art 

training rooms available for hire at our 

Ribble House Headquarters, based in  
Bamber Bridge. 

* Cost is dependent on room size 

LWDP Caring Concepts are planning to run a  
communication skills programme throughout the 

North West during 2014/2015.   
 
Attending an open course would be a great  
opportunity to equip a number of staff with  
important communication skills in one  
session. 
 
Expressions of interest for this programme can  
be sent via our contact details below. 

“Communications that  
help you engage in difficult 
conversations” 
Could you do this? Can you really 

listen to somebody in distress? 

Tel: 0333 014 3021 
info@caringconcepts.org.uk 



“….World cup 1966, one of the 

best days of my life. I was only a 

teenager, but I remember it like it 

was yesterday” 

*Alzheimer’s Society, Building Dementia-friendly communities (2013) 

People with dementia and their carers can feel isolated from their local  
community.  They have often had to GIVE UP areas of their lives due to  
society not being “geared up”* to support them.  
 
LWDP Caring Concepts has designed a full day modular training programme, 

aimed at showing companies how to be inclusive with people who have  
Dementia.  The programme will cover:- 
 
 Basic understanding of dementia 
 Signs and symptoms 
 Practical tips on how to help someone with dementia based around your 

business sector 
 Calming techniques to use, specific to your business sector 
 Do’s and Don’ts  

HANDSHANDS-
was yesterday

HANDS-ON DementiaON Dementia 
HANDS-ON Dementia is a brand new training course for private sector  
companies, which looks at practical ways of keeping people with dementia  
involved in local community activities. 

Our first programme will be running in Autumn 2014 for GP Surgeries 

in the North West.  If you would like to be a part of this ground break-

ing programme for your surgery, please have a chat on 0333 014 3021 

or contact info@caringconcepts.org.uk 

Blended Learning IDOP 
Diabetes Training Programme 

LWDP Caring Concepts are the Northern Providers of IDOP’s 

brand new training programme “Diabetes in Older People”. 
Based on extensive research, including a Care Home Audit of over 

2000 care homes in the UK, the programme aims to;-  
 help care homes develop or update their diabetes policy. 
 Learn best practice. 
 Be given cutting edge information disseminated by  

professionals. 

The programme is made up of;- 
 A 1 day face-to-face learning session by IDOP trained professionals, to include;- 

 What is diabetes 
 Basic screening and treatment 
 Nutrition, Feet and Complications  

 A personal workbook to record your learning and information. 
 Access to IDOP’s E-learning resources to embed your learning. 

Engagement in this programme will not only increase the knowledge and 

skills of the delegates, but also provide their organisation with practical and 

theoretical  knowledge, around the management of diabetes care within 

their care environment. 

For more information, please contact LWDP  

Caring Concepts on 0333 014 3021 or info@caringconcepts.org.uk 




