Minutes 25th March 2014
BP – Patient, DF - Patient, CL – Patient, VB – Patient, NL – Patient, JH - PM and JJ - PPG Lead

· Introductions

· Housekeeping
· Fundraising – H has email the photos to me today so I will pass them onto CL who has said she’d contact local press for publications – Agreed we would call it Fundraiser rather than Christmas Raffle

· Newsletter – we have a patient newsletter available from the CCG who pay for publication.  Discussion took place as to PPG input into contents of future letters.  JH will email relevant information to the group.  I will post to none email account holders.

· CCG questionnaire for PPG members to complete given to members.
· GPAQ report presented and discussed.  The group agreed that the survey results were very good, apart from in respect of continuity of care where the group thought that either the question was ambiguous or had been misinterpreted by patients filling in the questionnaire.  The group agreed that a further survey with specifically designed questions around Continuity of Care.  
Action Plan :- It was agreed that 9b on the report needs to be clarified.     JH and JJ to produce clearer questionnaire and send to group for their input and to be discussed at next meeting.

JJ advised that there is more up-to-date questionnaire on the GPAQ website which we have favoured in previous years, so there should be more choice available next year.

· Chairperson DF was nominated by NL seconded by CL.   JH requested that the group nominate a deputy and NL were nominated by BP.  Both members accepted their positions.  All attendees in agreement.
· Terms of reference for PPG group members requested.  JH will email and JJ will post to none email holders.

